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Fresno EOC Transit News
Issue 2, June 2021

Fresno EOC Awarded as the
Fresno Rural & Urban Social
Service Transportation Provider
for FY 2021/2022

On June 24th, Fresno Council of
Governments (FCOG) approved the
Operations & Program Budget for FY
2021-2022 with Fresno EOC Transit 

Systems selected as the primary contractor for providing social service
transportation services.

Fresno County Rural Transit Agency (FCRTA) and City of Fresno (FAX),
designees as the Consolidated Transportation Service Agencies (CTSAs),
recommended Fresno EOC as the operator of the CTSA program for State
Local Transportation Funds (LTF) made available through a competitive
application process.

https://fresnoeoc.org/transit-systems-partners-with-the-arc-to-serve-clients-with-developmental-disabilities/
https://fresnoeoc.org/transit-systems-partners-with-the-arc-to-serve-clients-with-developmental-disabilities/
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Since 1982, Fresno EOC has filled the roll as operator of the CTSA providing
transportation services to elderly, disabled, and/or low-income clients of social
service programs. CTSAs were created by Assembly Bill 120 (AB 120) in 1979
for the purpose of improving coordination and consolidating social service
transportation in each county of California.

Why this is important to our community? Fresno EOC Transit Systems
partners with other agencies to put money back into our community through the
use of LTF revenues. In 2021-2022, available funds, up to $413,000 for rural
Fresno County and $1,230,666 for urban and metropolitan areas, will support
subsidizing 12 social service agencies to meet transportation needs. In
partnership with Fresno EOC, service providers will demonstrate their ability to
generate revenues matching at least 55% of their operating costs for
transportation operations to obtain up to 45% in LTF funds.

We look forward to assisting these agencies with their growing transportation
needs as well as seeking new partnerships to serve our community.

Restarting Shuttle for Veterans

Our shuttle service for CalVet
Veterans Home of California, Fresno
has begun once again. The shuttle
operates from the Veterans Home to
and from Courthouse Park, Monday
through Saturday, 10am until 5pm
(excluding Thanksgiving day and
Christmas day).

Click Here to Download Schedule

Meet Our New Managers

Fresno EOC Transit Systems
welcomes our new Financial
Manager, Chris Erwin. Chris hails
from Bakersfield, Ca, and served in

Thomas Dulin and Chris Erwin

https://fresnoeoc.org/wp-content/uploads/2021/06/calvet-veterans-home-fresno-shuttle-schedule.pdf
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the U.S. Navy for 15 years. He
holds a Bachelor’s degree in
Accounting along with a MBA in
Business, with 20 years plus of
accounting experience. Chris is

excited to be working in the Transit Systems department, all while serving the
community.

We would also like to welcome our new Operations Manager, Thomas Dulin.
Thomas hails from Monterey, Ca, and served in the U.S. Air Force for 20
years. Thomas holds a Bachelor’s degree in Business, he has more than 25
years of experience in the transportation world. Thomas is excited to be part of
the team, and enjoys knowing that what we do at Fresno EOC Transit Services
makes a difference in the lives of people in our community.

Poverty Fighters Podcast talks
with Data Analyst Tom Francis of
Fresno EOC Transit Systems

Public transportation is just one of
the many vital resources Fresno
EOC provides that helps fill the gaps
to assist individuals to access
education, healthcare, and
employment. Join host, Antonio
Aguilar, as he sits with Tom and they
discuss the opportunities provided to
the community. Listen to learn about
Transit Systems’ different routes,

Click here to listenclients served, as well as training
opportunities available to the public.

https://fresnoeoc.org/transit-systems-partners-with-the-arc-to-serve-clients-with-developmental-disabilities/
https://fresnoeoc.org/transit-systems-partners-with-the-arc-to-serve-clients-with-developmental-disabilities/
https://fresnoeoc.org/poverty-fighters-podcast/
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Let Us Advertise For You

Commercial advertising is now
available on our fleet.

Transit Systems has initiated a
program to offer commercial
advertising on our transit vehicles,
similar to what is offered on public
transit buses. We currently have
four of our transit buses in service

highlighting four of our Fresno EOC programs that benefit the community--
everywhere they go!

To find out how your business can advertise on Fresno EOC transit vehicles,
contact Chris Erwin at (559) 263-8025.

We Are Hiring!

What's it like to work with us? Just
ask driver Jerry Chavez: "I love
working with people, making them
happy and comfortable, love seeing
them smile."

Fresno EOC Transit Systems is
hiring for the following positions:

Dispatcher
Para-Transit Driver
Safety and Training Manager
School Bus Driver

Find out more and apply here

https://fresnoeoc.org/transit-systems-partners-with-the-arc-to-serve-clients-with-developmental-disabilities/
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=f42453ed-f699-4435-8d04-39835e9969f3&ccId=19000101_000001&type=MP&lang=en_US
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Message From Fresno EOC Transit Director, Monty Cox

Fresno EOC Transit Systems has
provided some level of services
continuously throughout this last
year. We have utilized our employees
to provide as many Alternative
Services as we have been asked to
do. We have added a few new
contracts to our list of partners and
we are grateful for the opportunity to  
work with them. We understand these are challenging times, and we especially
want to acknowledge all the dedicated employees that come to work each and
every day to help meet the needs of our customers.

This year has given us the opportunity to evaluate how we deliver services,
make improvements, and identify new ways to help the communities we serve.
As always, our goal is to provide safe and reliable transportation to all those
we serve. With a few new staff, as well as our experienced employees, we are
poised to accomplish many great things. I am excited to see what we are able
to do as we all work together to meet each other’s needs and improve life in
our community.

~Monty

Resources for Riders

Fresno EOC Transit Systems and
Senior Taxi Scrip can get you
where you need to go



6/8

 

Senior Taxi Scrip Rider, April Tate,
tells us how much she appreciates
using Fresno EOC Transit Systems
and Taxi Scrip to get her to her
appointments. Driver Carleen

Bryant also tells us that the special needs training she received from Fresno
EOC Transit Systems has allowed her to help people like April get where they
need to go.  View the video here.

Need Transportation? Take a look at the variety of ride services we provide,
including Taxi scrip and rides to community centers. Learn More

Partnering with Fresno EOC Transit

Partner Spotlight: Central Valley Regional
Center

Central Valley Regional Center (CVRC) is a
private, nonprofit corporation, funded by the state
of California to provide services to persons with
developmental disabilities. Fresno EOC Transit

Systems provides a safe and comfortable transportation service for consumers
of CVRC to get to their day programs. Without these services, many
consumers of CVRC would never be able to leave their home and be a part of
our community.

The growth of CVRC which we have seen over the years since we began
working with them in 1992 has allowed us to cross over into Madera county to
provide the CVRC consumers transportation to their day programs as well.

https://www.youtube.com/watch?v=YWKUmYbzRBE
https://fresnoeoc.org/transit-systems/#organizations
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Services provided from Fresno EOC Transit includes the transportation of
CVRC consumers from their homes to day program, such as ARC or UCP to
name a couple, where the consumers receive a more comprehensive training
program with life skills to assist with becoming more self-reliant.

To learn more about CVRC or to learn how you can get involved, visit cvrc.org.

Partnering Organizations

Agape Schools
California State University, Fresno Athletic
Corporation
The Arc Fresno
Fresno County Department of Social
Services (CalWORKs)
Central Valley Regional Center
Fresno County Department of Behavioral
Health
Fresno Council of Governments

Fresno-Madera Area Agency on Aging
Fresno Area Express
Inspiration Transportation
Madera County Public Works Department
Central California Nikkei Foundation
United Cerebral Palsy Central California
CalVet Veterans Home of California-
Fresno
Fresno County Rural Transit Agency

Internal Partners Fresno EOC Head Start 0 to 5
Fresno EOC Food Services

Let us drive your clients

We keep you moving! Are you an organization in
need of a transportation partner? Take a look at the
contracted services we have to offer. Learn More

We offer charter rental services providing safe, convenient and affordable
group transportation. With multiple commercial van, shuttle bus, and school

bus rentals in our inventory, suitable for a variety of purposes.

https://www.cvrc.org/
https://www.agapeschools.org/
https://gobulldogs.com/index.aspx
https://www.arcfresno.org/
https://www.cdss.ca.gov/calworks
https://www.cvrc.org/
https://www.co.fresno.ca.us/departments/behavioral-health?locale=en
https://www.fresnocog.org/
http://fmaaa.org/
https://www.fresno.gov/transportation/fax/routes/
https://www.itransportev.com/
https://www.maderacounty.com/
http://ccnf.org/
https://www.ucpcc.org/
https://www.calvet.ca.gov/VetHomes/pages/fresno.aspx
https://www.ruraltransit.org/
https://fresnoeoc.org/headstart/
https://fresnoeoc.org/food-services/
https://fresnoeoc.org/transit-systems/#organizations
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More ways to stay connected with Fresno EOC

Forward to a Friend

https://www.facebook.com/fresnoeoc/
https://twitter.com/fresnoeoc?lang=en
https://www.linkedin.com/company/fresno-eoc
https://instagram.com/fresno_eoc
http://www.fresnoeoc.org/
https://app.robly.com/forward_to_a_friend?a=bf42b6c5ae8d8c2d4516ca001dc40e98&b=223b0a99b6417d1797eed37d5c47cc33

