
 

 

 
 

 
 

SUBCONTRACTOR AGREEMENT 

THIS SUBCONTRACTOR AGREEMENT (this “Agreement”) is made and entered into this 1st 
day of January, 2027 (the “Effective Date”), by and between FRESNO COUNTY ECONOMIC 
OPPORTUNITIES COMMISSION, a California nonprofit public benefit corporation doing business as 
Fresno Economic Opportunities Commission (“Fresno EOC”), and _____, a Private Company 
(“Subcontractor”). Fresno EOC and Subcontractor are sometimes collectively referred to herein as 
the “Parties” and, singularly either by their individual names or, without specific reference, as a 
“Party.”  

R E C I T A L S 
 

A. Subcontractor is engaged in the business of, among other things, providing energy 
efficiency services including facilitating, overseeing, and ensuring the installation of energy efficient 
measures on eligible low-income households in compliance with CSD Technical Reference Manual 
and local jurisdiction building codes. 

B. Fresno EOC issued that certain Request for Proposals for Low-Income Home Energy 
Assistance Program and Department of Energy Weatherization Sub-Contractor on August 18th, 
2026 (the “RFP), and Subcontractor submitted a proposal to Fresno EOC in response to the RFP; 
the terms of the RFP are incorporated herein and are a part of this Agreement. 

C. Fresno EOC desires to contract with Subcontractor to receive certain specified 
services, and Subcontractor desires to contract with Fresno EOC to provide such services, pursuant 
to the terms and subject to the conditions set forth in this Agreement. 

NOW, THEREFORE, in consideration of the mutual undertakings set forth herein, the Parties 
hereto agree as follows: 

1. Description of Services. Subject to the terms and conditions of this Agreement, 
Fresno EOC hereby retains Subcontractor to perform the services described on the attached Exhibit 
A (the “Services”), which is incorporated herein by this reference. 

All work will need to be at actual costs and labor for measures installed based on contract rates. 
Any work performed that is over $500.00 will need prior approval before work can be completed. 
All appliances will have to be assessed for repair first. If not able to be repaired, it will need an 
estimate for replacement based on contract pricing with an explanation why the unit is not 
repairable. 
Fresno EOC will not compensate any trip charges for measures not installed. 
Any contracted pricing over CSD allowed costs will need prior approval before any work can start. 
Will be highlighted in yellow on Exhibit A attachment. 
The Subcontractor will be primarily responsible for measuring installation, diagnostic testing of the 
units, performing combustion appliance safety testing, and ensuring all work performed is in 



 

 

accordance with CSD Technical Reference Manual (TRM) and building industry construction codes. 
The Subcontractor will also collect all required program forms from the clients relating to the 
services provided according to guidelines provided by Fresno EOC and their funding sources. The 
Subcontractor will also be required to keep all job information in accordance with LIHEAP, DOE IIJA 
and DOE WAP. All records shall remain accessible for three years after the contract close-out date. 
The Subcontractor will cooperate with Fresno EOC staff in the carrying out of its responsibilities. 
Fresno EOC will not guarantee a certain number of work orders sent to Subcontractor. 

The Subcontractor represents and warrants that it is not currently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded from covered transactions by any federal 
department or agency. To confirm the subcontractor's eligibility, the subcontractor must register at 
https://www.sam.gov/SAM/pages/public/index.jsf 

  

 

2. Service Fees. The service fees for performing the Services under this Agreement are 
described on the attached Exhibit A (the “Service Fees”). In no event shall Services performed 
under this Agreement by Subcontractor be in excess of One Million Five Hundred Thousand Dollars. 
($1,500,000.00) during the term of this Agreement unless approved by Fresno EOC. The Parties 
agree that all expenses incidental to Subcontractor’s performance of the Services shall be borne by 
Subcontractor. When the job is completed. Subcontractor shall furnish to Fresno EOC a statement 
of the Service Fees for the Services performed during the preceding month, together with an 
itemization sheet of materials and labor for each measure installed . Payment by Fresno EOC for 
any portion of the Services shall not be deemed to be Fresno EOC’s acceptance or approval of such 
Services. 

3.  Term. Unless terminated earlier as provided herein, the term of this Agreement shall 
be for a period beginning January 1, 2027, and ending December 31, 2028. 

4. Duties of Subcontractor. Subcontractor shall perform the Services and all actions 
incidental thereto in strict accordance with the provisions of this Agreement. Subcontractor shall: (i) 
provide all labor, equipment, tools, and supplies required to properly perform and complete the 
Services; (ii) purchase any materials required in the performance of the Services; (iii) pay all federal, 
state, and local taxes, including sales, use, and excise taxes, payroll taxes and health, welfare, 
pension, and other employee benefits for Subcontractor’s employees; and (iv) perform the Services 
in accordance with all applicable federal, state and local laws, rules, and requirements. 
Subcontractor shall notify Fresno EOC within one (1) business day upon receiving media requests 
for interviews or information related to the Services or this Agreement. 

5.  Insurance. Subcontractor shall, at its sole cost and expense, carry and maintain 
insurance which satisfies the requirements of Exhibit B attached hereto and incorporated herein by 
this reference. Subcontractor shall require any and all subcontractors engaged or employed by 
Subcontractor in connection with the performance of the Services (the “Subcontractors”) to carry 
and maintain, at all times while engaged in the performance of the Services, insurance which 
satisfies the requirements of Exhibit B, and to furnish Fresno EOC such evidence thereof as Fresno 
EOC may reasonably request. 

https://www.sam.gov/SAM/pages/public/index.jsf


 

 

6. Indemnification. Subcontractor shall indemnify, defend, and hold harmless Fresno 
EOC, its directors, agents, employees, affiliates, and successors from and against any and all 
settlements, losses, liabilities, expenses, judgments, actions, damages, and costs (including 
without limitation, reasonable attorneys’ fees) arising out of or related to (i) any breach of 
Subcontractor’s obligations under this Agreement by Subcontractor, its employees, agents, or 
Subcontractors; (ii) any of the Services provided by Subcontractor hereunder, and any equipment, 
supplies, items, or materials used by Subcontractor in connection therewith; and (iii) any negligent 
or willful act or omission of Subcontractor, its employees, agents, or Subcontractors. 
Subcontractor’s obligations pursuant to this Section 6 shall survive the termination of this 
Agreement. 

7.  Assumption of Risk. Except for injury or damage caused by the sole active 
negligence, recklessness, or willful misconduct of Fresno EOC: (a) Subcontractor hereby assumes 
the risk of any and all injury and damage to the personnel and property of Subcontractor in 
performing the Services; and (b) Subcontractor hereby agrees that Fresno EOC shall not to be liable 
for injury or damage which may be sustained by the person, goods, or property of Subcontractor or 
its employees in performing the Services, whether said damage or injury results from conditions 
arising on the premises of Fresno EOC or from other sources. This Section 7 shall survive the 
termination of this Agreement. 

8. Standard of Performance. Subcontractor and its Subcontractors and their respective 
employees and agents, in the performance of the Services under this Agreement, shall be 
responsible for exercising the degree of skill and care required by customarily accepted good 
professional practices and procedures used in their respective field. Any costs for failure to meet 
the foregoing standard or to correct otherwise defective Services that requires re-performance of 
the Services, shall be borne in total by Subcontractor and not Fresno EOC. In the event 
Subcontractor or its Subcontractors fails to perform the Services in accordance with the above 
standard, Subcontractor/Subcontractors shall re-perform, at its own expense, any task which was 
not performed to the reasonable satisfaction of the Fresno EOC. Any Services re-performed 
pursuant to this Section shall be completed within the time limitations originally set forth for the 
specific task involved at no additional cost to the Fresno EOC. Nothing contained in this Section is 
intended to limit any of the rights or remedies which the Fresno EOC may have under law. 

9. Changes In the Services. Fresno EOC may, from time to time, issue additional written 
instructions requiring additional Services or directing the omission of Services previously ordered, 
and the provisions of this Agreement shall apply to all such changes, modifications, and additions 
except as expressly provided otherwise in said writing. If Fresno EOC requests a change in the 
Services, Subcontractor shall notify Fresno EOC of the cost thereof or of the savings to Fresno EOC, 
and the period such change will delay or accelerate the completion of the Services, if any, within 
five (5) business days after receipt of Fresno EOC’s request for such change. The Service Fees shall 
be adjusted to account for any such changes in such amounts as shall be mutually agreed by 
Fresno EOC and Subcontractor in writing (a “Change Order”), and any increase in the Service Fees 
reflected by a Change Order shall be paid in accordance with Section 2 above. No additional 
Services shall be deemed a change for the purpose of increasing the Service Fees unless it is 
ordered by Fresno EOC in a Change Order executed by both Fresno EOC and Subcontractor and the 
amount of such increase in the Service Fees is specified in the Change Order. 



 

 

10. Termination Without Cause. This Agreement may be terminated by Fresno EOC 
without cause upon not less than thirty (30)-days’ prior written notice. 

11. Termination of Subcontractor by Fresno EOC.  

(a) Non-Allocation of Funds. The terms of this Agreement, and the Services to be 
provided hereunder, are contingent on the approval of funds by the appropriating government 
agency. Should sufficient funds not be allocated to Fresno EOC, the Services provided may be 
modified, or this Agreement terminated, at any time by giving Subcontractor seven (7)-day’s written 
notice. 

(b) Breach. Fresno EOC may immediately suspend or terminate this Agreement in whole 
or in part, where in the determination of the Fresno EOC there is: 

(i) An illegal or improper use of funds, including but not limited to using funds in 
violation of Section 31 of this Agreement; 

(ii) A failure to comply with any term of this Agreement; 

(iii) A substantially incorrect or incomplete report submitted to Fresno EOC; 

(iv) Improperly performed service. 

In no event shall any payment by Fresno EOC constitute a waiver by Fresno EOC of any 
breach of this Agreement or any default which may then exist on the part of Subcontractor. Neither 
shall such payment impair or prejudice any remedy available to Fresno EOC with respect to the 
breach or default. Fresno EOC shall have the right to demand of Subcontractor and Subcontractor 
shall repay to the Fresno EOC any funds disbursed to Subcontractor under this Agreement, which in 
the judgment of the Fresno EOC were not expended in accordance with the terms of this 
Agreement. 

If Subcontractor should be adjudged bankrupt, or should make a general assignment for the 
benefit of creditors, or if a receiver should be appointed on account of Subcontractor’s insolvency, 
or if Subcontractor should refuse or should fail, except in cases for which an extension of time is 
provided, to supply enough properly skilled labor or proper materials to continuously perform the 
Services hereunder in a diligent and conscientious manner, or if Subcontractor should fail to make 
prompt payment to Subcontractors or for material or labor, or disregard laws, ordinances or the 
instructions of Fresno EOC made pursuant to this Agreement, or otherwise be guilty of a breach of 
any provision of this Agreement, then Fresno EOC may, without prejudice to any other right or 
remedy and after giving Subcontractor written notice, terminate this Agreement and take 
possession of all materials paid for by Fresno EOC, and finish the Services by whatever method it 
may deem expedient. In such case Subcontractor shall not be entitled to receive any further 
payment until the Services are finished. 

12. Commencement and Completion of the Services. Subcontractor shall prosecute the 
Services continuously and diligently and shall complete the Services in a timely manner, subject, 
however, to extension for a period equivalent to the period of delay by reason of strikes, riots, 
lockouts, acts of God, insurrection, restrictive governmental laws or regulations or other cause 



 

 

beyond Subcontractor’s control which it could not have reasonably foreseen and provided against. 
Subcontractor shall notify Fresno EOC in writing within five (5) days after Subcontractor obtains 
knowledge of, or could have obtained knowledge of, with the exercise of diligence and due care, the 
event or occurrence which constitutes the cause of the excusable delay. 

13. Confidential Information. Subcontractor shall maintain confidential and secret and 
not divulge, disclose or use, except in performance of this Agreement, any information obtained or 
created by Subcontractor relating to Fresno EOC’s business, which (i) is information not generally 
known to the public, or (ii) is proprietary information of Fresno EOC or any of its customers, 
suppliers or affiliated entities. Subcontractor shall also maintain confidential the “know how” and 
the present and future plans of Fresno EOC relating to the fields of endeavor in which 
Subcontractor performs the Services, as well as the nature of certain completed, existing, or 
proposed projects to which Subcontractor is or may be exposed and the identity of persons working 
on such projects. The obligations of this Section 13 shall survive the termination of this Agreement.  

14. Ownership of Documents. Any and all original reports, designs, plans, computations, 
specifications, computer disk files, writings and other documents prepared or provided by 
Subcontractor pursuant to this Agreement are the property of Fresno EOC at the time of preparation 
and shall be turned over to Fresno EOC upon expiration or termination of the Agreement or default 
by Subcontractor. Subcontractor shall not permit the reproduction or use thereof by any other 
person except as otherwise expressly provided herein. 

15. Independent Contractor Status. All Services performed by Subcontractor under this 
Agreement shall be as an independent contractor and not as a servant, employee, joint ventures, or 
partner of Fresno EOC. Under no circumstances shall Subcontractor’s employees be, nor shall they 
be considered to be, employees of Fresno EOC. Subcontractor assumes full responsibility for the 
acts and omissions of its employees and shall have exclusive liability for the payment of local, 
state, and federal payroll taxes or contributions or taxes for unemployment insurance, workers’ 
compensation, or other social security and related protection with respect to the persons engaged 
in the performance of the Services and agrees to comply with all applicable rules and regulations 
pertaining thereto. 

16. Notices. All notices, demands, or other communications that either Party desires or is 
required or permitted to give or make to the other Party under or pursuant to this Agreement 
(collectively referred to as “notices”) shall be made or given in writing and shall either be: (i) 
personally served; (ii) sent by registered or certified mail, postage prepaid; (iii) sent via e-mail; or, 
(iv) sent by a nationally recognized overnight delivery service or courier (such as Federal Express). 
All notices shall be addressed, e-mailed to, or personally served on the Parties at the addresses set 
forth below: 

 

To Fresno EOC: 

Fresno Economic Opportunities Commission 
Attn: Energy Services Programs Officer 
1920 Mariposa Street, Suite 300 
Fresno, CA 93721 



 

 

To Subcontractor: 

 

A Party may change or supplement its designated agent, address, or e-mail address given above, or 
designate additional agents, addresses or e-mail addresses for notice purposes, by giving notice to 
the other Party in the manner set forth in this Section 16, provided that any such address change 
shall not be effective until five (5) days after the notice is delivered or received by the other Party. 

17. Assignment. Subcontractor shall have no right to assign or transfer this Agreement or 
any of its rights or duties, obligations, and responsibilities hereunder without the prior written 
consent of Fresno EOC. Any attempted assignment of this Agreement by Subcontractor without the 
prior written consent of Fresno EOC shall be void and unenforceable. 

18. Binding Effect. Subject to Section 17, this Agreement shall be binding upon, and 
inure to the benefit of, the successors and assigns of the Parties. 

19. Entire Agreement; Modification. This Agreement constitutes the entire agreement 
between the Parties relating to the subject matter hereof, and there are no other understandings, 
prior agreements, representations, or warranties, oral or written, relating to the subject matter 
hereof which shall be deemed to exist or to bind and of the Parties and their respective successors 
or assigns. This Agreement may not be changed, modified, or amended, in whole or in part, except 
in writing signed by the Parties. 

20. Construction. The captions of this Agreement’s articles and sections do not in any 
manner define their scope, meaning or intent. The present tense includes the past and future 
tenses, and the future tense includes the present tense. The masculine, feminine or neuter gender 
shall be deemed to include the other. The singular or plural number shall be deemed to include the 
other. The Parties acknowledge that each Party and its counsel, if applicable, have reviewed and 
revised this Agreement and that the normal rule of construction to the effect that any ambiguities 
are to be resolved against the drafting Party shall not be employed in the interpretation of this 
Agreement or any amendments or exhibits hereto. 

21. Partial Invalidity. If any clause, paragraph, phrase, provision, section, or sentence of 
this Agreement shall become illegal, null, or void for any reason or shall be held by any court of 
competent jurisdiction to be illegal, null, or void, or against public policy, the remaining clauses, 
sections, phrases and sentences of this Agreement shall not be affected thereby and the Parties 
shall negotiate an equitable adjustment of the affected provision with a view toward effecting the 
purpose of this Agreement. 

22. Applicable Law; Venue. This Agreement shall be interpreted and construed in all 
respects in accordance with the laws of the State of California. Any lawsuit filed in relation to this 
Agreement shall be filed in the Superior Court of the State of California for Fresno County, which 
court the Parties agree shall have jurisdiction and in which venue shall be proper. 

23.  Attorneys’ Fees. In the event of any action at law or in equity, or arbitration between 
the Parties to enforce or interpret this Agreement, the losing Party shall pay the costs and expenses 
incurred by the prevailing Party in enforcing this Agreement or establishing the prevailing Party’s 



 

 

rights hereunder, including, without limitation, court costs, reasonable attorneys’ fees and costs of 
collection. 

24.  No Waiver. No waiver of any default or failure or delay exercising any right or remedy 
by a Party shall operate as a waiver of any other default or of the same default in the future or as a 
waiver of any right or remedy with respect to the same or any other occurrence. 

25. Further Assurances. Each Party agrees to and will cooperate fully with the other 
Parties in the performance of this Agreement. Each Party also shall execute and deliver any and all 
additional documents, instruments, papers, or other assurances and shall perform any further acts 
which may be reasonably necessary to carry out the intent of the Parties and this Agreement. 

26. No Third-Party Beneficiary. This Agreement is made for the sole benefit of the Parties 
and their respective successors and assigns, and no other person or persons shall have any right of 
action hereon. A Subcontractor’s personnel shall be under the sole and exclusive direction and 
control of the Subcontractor. Neither Party shall have authority to contract for or bind the other 
Party in any manner whatsoever. 

27. Counterparts; E-mail or PDF Signatures.  This Agreement may be executed in two (2) 
separate counterparts, each of which, when so executed, shall be deemed to be an original and to 
constitute the one and same contract. This Agreement may be signed and signatures transmitted 
by e-mail or PDF, and any such e-mail or PDF copy shall be equivalent to a binding signed original 
for all purposes. 

28. Warranty of Signers. Each individual executing and delivering this Agreement on 
behalf of a Party hereby covenants, represents, and warrants to the other Party that such individual 
has been duly authorized and empowered to make such execution and delivery on its behalf, but it 
does not create a personal obligation for that individual nor does it create personal liability for that 
individual as an actor or guarantor of any obligations. 

29. Audits and Inspections. Subcontractor shall at any time during business hours, and 
as often as Fresno EOC may deem necessary, make available to Fresno EOC for examination all of 
its records and data with respect to the matters covered by this Agreement. Subcontractor shall, 
upon request by Fresno EOC, permit Fresno EOC to audit and inspect all of such records and data 
necessary to ensure Subcontractor’s compliance with the terms of this Agreement. 

30. Subcontractor Certifications. By signing this Agreement, Subcontractor agrees that 
Subcontractor is making, affirming, and certifying all certifications and assurances included in 
Exhibit C titled Certifications and Assurances attached hereto. Additionally, Subcontractor shall 
execute any and all certifications required by Fresno EOC during the term of this Agreement. 
Subcontractor shall require all subcontractors to execute the certifications and assurances required 
under this paragraph. 

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed as of 
the date first written above. 

“Subcontractor” 
 

“Fresno EOC” 
 



 

 

 
 
 
 
 
 
 
By: _____________________________  
     
Name: ___________________________ 

FRESNO COUNTY ECONOMIC 
OPPORTUNITIES COMMISSION, a California 
nonprofit public benefit corporation doing 
business as Fresno Economic Opportunities 
Commission 
 
 
 
By: _____________________________  
     
Name: ___________________________ 
 
 

 
 
 
 
  



 

 

EXHIBIT A 
 

Services and Service Fees 
 

 
I. Measure reimbursement rates. 
 
 
II. Service Fees and Not to Exceed Amount: 
 
$1,500,000.00 for 24-month period. 
 
 
III. Requirements, Standards, and Guidance 

A. All services and activities are to be provided in accordance with applicable federal, state, 
and local laws, regulations. and guidance, and as those laws, regulations and guidance may be 
amended from time to time, including but not limited to, the following: 

1. Department of Community Services and Development (CSD) Low-Income Home 
Energy Assistance Program (LIHEAP) Guidelines 

2. Department of Energy - Weatherization Assistance Program (DOE WAP) Guidelines 

3. Department of Energy - Weatherization Assistance Program Bipartisan Infrastructure 
Law (DOE WAP and IIJA) Guidelines 

4. PG&E Energy Savings Assistance Program ESA Guidelines 

Subcontractor certifies that it and its employees and contractors are competent and possess 
thorough knowledge of all guidelines herein and will keep abreast of all updates, changes, 
amendments and revisions of all regulations, standards, guidelines, and requirements pertaining to 
services provided herein. 

B. Subcontractor shall comply with all of the requirements, standards, and guidelines 
contained in this Agreement or as issued by Fresno EOC and or CSD in accordance with: 

1. This Agreement; 

2. Applicable federal and state law; and 

3. Major and material changes in the program and/or requirements. which result from 
CSD guidance, moreover, which substantially affect the Subcontractor’s ability to 
fulfill their obligations or otherwise, serve to create a substantial hardship on the 
Subcontractor shall be subject to an amendment to this Agreement. 

C. Meetings: Subcontractor is required to send an authorized representative to attend all 
contractor meetings as scheduled by Fresno EOC. 



 

 

D. Program Procedures: Subcontractor will make changes to procedures, work methods, or any 
other items identified. as required by Fresno EOC. Fresno EOC may require Subcontractor to submit 
internal procedures for any program function and shall periodically monitor Subcontractor for 
compliance with these procedures and program requirements and standards. 

E. Certifications and Language Requirements: Subcontractor is required to submit a copy of its 
Contractor's State License Certificate and owner and officer names: and a copy of their Lead 
Abatement Certification for their business and any of their certified renovators. Subcontractor will 
ensure there is at least one crew member on the job that will be able to converse with the customer 
or can provide translation services. Crew members are responsible for proper assessment of the 
home, for explaining measures that are to be installed, and for providing operating instructions and 
warranty information for any new appliances installed. 

F. Subcontractor shall not perform any work under this Agreement which violates the 
Agreement terms and conditions, including those which would cause Subcontractor to install 
measures over the state maximum measure reimbursement. As soon as such an issue is 
discovered. The issue is to be brought to the attention of Fresno EOC for resolution and written 
direction before proceeding with any additional work.  

G. Permits: Subcontractor (or its subcontractors) will apply for and obtain permits with the 
appropriate jurisdiction for all work performed under this Agreement requiring a permit, e.g., 
Heating or Cooling appliance replacement, electrical, plumbing, insulation. Subcontractor (or its 
subcontractors) shall arrange for inspections by appropriate local entities and ensure that the final 
inspection is satisfactorily completed and documented if called for. 

H. Satisfactory Completion: Subcontractor is responsible for verifying that installation of energy 
efficiency measures in accordance with the funding source's CSD Technical Reference Manual and 
that have been completed satisfactorily in compliance with the terms of this Agreement. This 
verification's cost is not separately reimbursable and is included in Subcontractor's fully loaded 
labor rate for installation. Fresno EOC reserves the right to determine what constitutes the 
satisfactory completion of the work performed by Subcontractor under this Agreement, and to 
require reasonable corrections or additional work above and beyond that which might be required 
by governing building codes. 

I. Correction of Deficiencies: Any necessary corrections found during inspection or post 
inspection, or any corrections required because of customer complaints is the responsibility of the 
Subcontractor (and/or its subcontractors) and shall be performed at no cost to Fresno EOC, if due 
to substandard workmanship by Subcontractor. Subcontractor shall reimburse Fresno EOC for the 
cost of any re-inspections deemed necessary by Fresno EOC. The Subcontractor shall have five (5) 
calendar days to respond to correction notices. 

J. Lead Hazard (Pre-1979 Buildings): In Pre-1979 dwellings, Subcontractor (or its 
subcontractors) is to proceed as though a lead hazard exists. performing in a manner to protect 
against that hazard in accordance with CSD Lead Safe Weatherization and EPA Renovation Rules. 

K. Work Order Completion: Subcontractor (or its subcontractors) shall complete all work, as 
specified in the work order provided by Fresno EOC, within ninety (90) calendar days from its 



 

 

receipt including all signed off final permits per applicable jurisdiction. Work orders will be issued 
based on capacity and completing within contract terms. We cannot guarantee a specific volume of 
work orders. 

L. Late Work Order Assignment: In the event Subcontractor cannot complete all scheduled 
work on a dwelling within the required time period, Subcontractor may submit a written request to 
Fresno EOC to provide an extension of up to thirty (30) calendar days. The request must be 
submitted no later than (five) 5 calendar days before the expiration date. The request must explain 
the reasons for the delay and explain the additional time required to complete the work. Fresno 
EOC staff have the option to grant Subcontractor an extension for time to complete the required 
work upon receipt of valid reasons and if permissible under funding source program guidelines. 
Additional work may not be issued to the Subcontractor until all jobs are completed. 

M. Work Order Revision: Work orders may be revised when necessary and appropriate and as 
approved by Fresno EOC. The Subcontractor is to submit a written request to the designated staff at 
Fresno EOC.  

N. Corrections: Correction Notices for work found deficient in an inspection by Fresno EOC or a 
third party. The Subcontractor (or its subcontractors) are to eliminate immediate hazards within 
twenty-four (24) hours of receiving notification. The Subcontractor (or its subcontractors) is to 
remedy non-hazardous conditions within ten (10) business days of receiving notification. Paperwork 
corrections are to be completed and resubmitted to Fresno EOC within forty-eight (48) hours after 
completion of the corrections. 

 

O. Invoicing: Subcontractor shall provide an invoice to Fresno EOC no later than five (5) days 
from the approved billing month emailed from Fresno EOC Billing Department. All invoices 
submitted to Fresno EOC shall have Subcontractor's logo, invoice number, invoice date, the 
applicable client's name, address of the unit and the total charges. Any invoices received after the 
allowable five (5) days may be subject to non-payment at the discretion of Fresno EOC. Fresno EOC 
will process payments within 60 days (about 2 months) of the approved invoice date. 

P. Warranties: Subcontractor shall be responsible for providing a one-year warranty on all 
measures installed and work completed under the Program. Subcontractor shall reach out to any 
Manufacturer if appliance is still under warranty. Subcontractor shall be paid for time at labor rate 
to install new parts or replacement if deemed necessary. 

 

  



 

 

EXHIBIT B 
 

Insurance Requirements 
 

I. GENERAL 
(a) Throughout the life of this Agreement, Subcontractor shall pay for and maintain in full force 
and effect all insurance as required herein with an insurance company(ies) either (i) admitted by 
the California Insurance Commissioner to do business in the State of California and rated no less 
than “A-VII” in the Best’s Insurance Rating Guide, or (ii) as may be authorized in writing by Fresno 
EOC at any time and in his/her sole discretion.  If the Subcontractor is self-insured, the following 
requirements will outline the responsibility of the self-insured coverage. The required policies of 
insurance as stated herein shall maintain limits of liability of not less than those amounts stated 
therein. However, the insurance limits available to Fresno EOC and its officers, officials, employees, 
agents, and volunteers as additional insureds, shall be the greater of the minimum limits specified 
therein or the full limit of any insurance proceeds to the named insured. 
 
(b) If at any time during the life of the Agreement or any extension, Subcontractor fails to 
maintain any required insurance in full force and effect, all services and work under this Agreement 
shall be discontinued immediately, and all payments due or that become due to Subcontractor 
shall be withheld until notice is received by Fresno EOC that the required insurance has been 
restored to full force and effect and that the premiums therefore have been paid for a period 
satisfactory to Fresno EOC. Any failure to maintain the required insurance shall be sufficient cause 
for Fresno EOC to terminate this Agreement. No action taken by Fresno EOC pursuant to this 
section shall in any way relieve Subcontractor of its responsibilities under this Agreement. The 
phrase “fail to maintain any required insurance” shall include, without limitation, notification 
received by Fresno EOC that an insurer has commenced proceedings, or has had proceedings 
commenced against it, indicating that the insurer is insolvent. 
 
(c) The fact that insurance is obtained by Subcontractor shall not be deemed to release or 
diminish the liability of Subcontractor, including, without limitation, liability under the indemnity 
provisions of this Agreement. The duty to indemnify Fresno EOC by Subcontractor shall apply to all 
claims and liability regardless of whether any insurance policies are applicable. The policy limits do 
not act as a limitation upon the amount of indemnification to be provided by Subcontractor. 
Approval or purchase of any insurance contracts or policies shall in no way relieve from liability nor 
limit the liability of Subcontractor, Subcontractors, suppliers, invitees, consultants, medical 
professionals, subcontractors, consultants, or anyone employed directly or indirectly by any of 
them. 
 
(d) Coverage shall be at least as broad as: 

1. The most current version of Insurance Services Office (ISO) Commercial General 
Liability Coverage Form CG 00 01, providing liability coverage arising out of your 
business operations. The Commercial General Liability policy shall be written on an 
occurrence form and shall provide coverage for “bodily injury,” “property damage” 
and “personal and advertising injury” with coverage for premises and operations 
(including the use of owned and non-owned equipment), products and completed 
operations, and contractual liability (including, without limitation, indemnity 



 

 

obligations under the Agreement) with limits of liability not less than those set forth 
under “Minimum Limits of Insurance.”  

2. The most current version of ISO Commercial Auto Coverage Form CA 00 01, providing 
liability coverage arising out of the ownership, maintenance or use of automobiles in 
the course of your business operations.  The Automobile Policy shall be written on an 
occurrence form and shall provide coverages for all owned, hired, and non-owned 
automobiles or other licensed vehicles (Code 1- Any Auto).  

3. Workers’ Compensation insurance as required by the State of California and 
Employer’s Liability Insurance. 

4. Professional Liability (Errors and Omissions) insurance appropriate to 
Subcontractor’s profession.  

 
II. MINIMUM LIMITS OF INSURANCE 
Subcontractor shall procure and maintain for the duration of the contract insurance with limits of 
liability not less than those set forth below.  However, insurance limits available to Fresno EOC and 
its officers, officials, employees, agents, and volunteers as additional insureds, shall be the greater 
of the minimum limits specified herein or the full limit of any insurance proceeds available to the 
named insured: 
 

1. COMMERCIAL GENERAL LIABILITY: 
(i) $1,000,000 per occurrence for bodily injury and property damage; 
(ii) $1,000,000 per occurrence for personal and advertising injury; 
(iii) $2,000,000 aggregate for products and completed operations; and, 
(iv) $2,000,000 general aggregate applying separately to the work performed 

under the Agreement. 
 

2. COMMERCIAL AUTOMOBILE LIABILITY: 
(i) $1,000,000 per accident for bodily injury and property damage. 
 

3. Workers’ Compensation Insurance as required by the State of California with 
statutory limits. 
 

4. EMPLOYER’S LIABILITY: 
 (i) $1,000,000 each accident for bodily injury; 
 (ii) $1,000,000 disease each employee; and, 
 (iii) $1,000,000 disease policy limit. 
 
5. PROFESSIONAL LIABILITY: 
 (i) $1,000,000 per claim/occurrence; and, 
 (ii) $2,000,000 policy aggregate. 
 

III. UMBRELLA OR EXCESS INSURANCE 
In the event Subcontractor purchases an Umbrella or Excess insurance policy(ies) to meet the 
“Minimum Limits of Insurance,” this insurance policy(ies) shall “follow form” and afford no less 
coverage than the primary insurance policy(ies). In addition, such Umbrella or Excess insurance 
policy(ies) shall also apply on a primary and non-contributory basis for the benefit of Fresno EOC 
and its officers, officials, employees, agents, and volunteers.  



 

 

 
IV. DEDUCTIBLES AND SELF-INSURED RETENTIONS 
Subcontractor shall be responsible for payment of any deductibles contained in any insurance 
policy(ies) required herein and Subcontractor shall also be responsible for payment of any self-
insured retentions. Any self-insured retentions must be declared on the Certificate of Insurance and 
approved by Fresno EOC. At the option of Fresno EOC, either:  
 

(i) The insurer shall reduce or eliminate such self-insured retentions as respects Fresno 
EOC and its officers, officials, employees, agents, and volunteers; or  

(ii) Subcontractor shall provide a financial guarantee, satisfactory to Fresno EOC, 
guaranteeing payment of losses and related investigations, claim administration and 
defense expenses. At no time shall Fresno EOC be responsible for the payment of any 
deductibles or self-insured retentions. 
 

V. OTHER INSURANCE PROVISIONS/ENDORSEMENTS 
(i) All policies of insurance required herein shall be endorsed to provide that the 

coverage shall not be cancelled, non-renewed, reduced in coverage or in limits except 
after thirty calendar days’ written notice has been given to Fresno EOC, except ten 
days for nonpayment of premium. Subcontractor is also responsible for providing 
written notice to the Fresno EOC under the same terms and conditions. Upon 
issuance by the insurer, broker, or agent of a notice of cancellation, non-renewal, or 
reduction in coverage or in limits, Subcontractor shall furnish Fresno EOC with a new 
certificate and applicable endorsements for such policy(ies). In the event any policy is 
due to expire during the work to be performed for Fresno EOC, Subcontractor shall 
provide a new certificate, and applicable endorsements, evidencing renewal of such 
policy not less than fifteen calendar days prior to the expiration date of the expiring 
policy. 

(ii) The Commercial General and Automobile Liability insurance policies shall be written 
on an occurrence form.  

(iii) The Commercial General and Automobile Liability insurance policies shall be 
endorsed to name Fresno EOC and its officers, officials, agents, employees, and 
volunteers as an additional insured. Subcontractor shall establish additional insured 
status for Fresno EOC for all ongoing and completed operations under the 
Commercial General Liability policy by use of ISO Forms or an executed manuscript 
insurance company endorsements providing additional insured status. The 
Commercial General endorsements must be as broad as that contained in ISO 
FormGC 20 10 11 85. 

(iv) The Commercial General and Automobile Liability insurance shall contain, or be 
endorsed to contain, that the Subcontractor’s insurance shall be primary to and 
require no contribution from Fresno EOC. The Commercial General Liability policy is 
required to include primary and non-contributory coverage in favor of Fresno EOC for 
both the ongoing and completed operations coverage. These coverages shall contain 
no special limitations on the scope of protection afforded to Fresno EOC and its 
officers, officials, employees, agents, and volunteers. If Subcontractor maintains 
higher limits of liability than the minimums shown above, Fresno EOC requires and 
shall be entitled to coverage for the higher limits of liability maintained by 
Subcontractor.  



 

 

(v) Should any of these policies provide that the defense costs are paid within the Limits 
of Liability, thereby reducing the available limits by defense costs, then the 
requirement for the Limits of Liability of these polices will be twice the above stated 
limits. 

(vi) For any claims related to this Agreement, Subcontractor’s insurance coverage shall 
be primary insurance with respect to the Fresno EOC and its officers, officials, agents, 
employees, and volunteers. Any insurance or self-insurance maintained by the Fresno 
EOC and its officers, officials, agents, employees, and volunteers shall be in excess of 
the Subcontractor’s insurance and shall not contribute with it.  

(vii) The Workers’ Compensation insurance policy shall contain, or be endorsed to 
contain, a waiver of subrogation as to Fresno EOC and its officers, officials, agents, 
employees, and volunteers.  

(viii) The Commercial General and Automobile Liability insurance policies shall contain, or 
be endorsed to contain, a waiver of subrogation as to Fresno EOC and its officers, 
officials, agents, employees, and volunteers.  
 

 
 
If the Professional Liability insurance policy is written on a claims-made form:  
 

1. The retroactive date must be shown and must be before the effective date of the 
Agreement or the commencement of work by Subcontractor.  
 
2. Insurance must be maintained and evidence of insurance must be provided for at 
least five (5) years after completion of the Agreement work or termination of the Agreement, 
whichever occurs first, or, in the alternative, the policy shall be endorsed to provide not less 
than a five (5) year discovery period.  
 
3. If coverage is canceled or non-renewed, and not replaced with another claims-made 
policy form with a retroactive date prior to the effective date of the Agreement or the 
commencement of work by Subcontractor, Subcontractor must purchase “extended 
reporting” coverage for a minimum of five (5) years completion of the Agreement work or 
termination of the Agreement, whichever occurs first.  
 
4. A copy of the claims reporting requirements must be submitted to Fresno EOC for 
review.  
 
5. These requirements shall survive expiration or termination of the Agreement.  
  

VI. PROVIDING OF DOCUMENTS 
Subcontractor shall furnish Fresno EOC with all certificate(s) and applicable endorsements affecting 
coverage required herein. All certificates and applicable endorsements are to be received by Fresno 
EOC within a reasonable time after execution of this agreement. All non-ISO endorsements 
amending policy coverage shall be executed by a licensed and authorized agent or broker. Upon 
request of Fresno EOC, Subcontractor shall immediately furnish Fresno EOC with a complete copy 
of any insurance policy required under this Agreement, including all endorsements, with said copy 
certified by the underwriter to be a true and correct copy of the original policy. This requirement 



 

 

shall survive expiration or termination of this Agreement. All subcontractors working under the 
direction of Subcontractor shall also be required to provide all documents noted herein.   
 
VII. SUBCONTRACTORS  
If Subcontractor subcontracts any or all of the services to be performed under this Agreement, 
Subcontractor shall be solely responsible for ensuring that its subcontractors maintain insurance 
coverage at levels no less than those required by applicable law and is customary in the relevant 
industry and shall indemnify Fresno EOC if failure to comply with this provision results in damages 
to the Fresno EOC or the Subcontractor. 
 
  



 

 

Exhibit C 
 

Certifications and Assurances 
 

[To Be Added] 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


